NYCE

NYCE Tariff: N90O

Heated Services

When the temperature is expected to fall to or below 32 degrees Fahrenheit during transport from
origin to destination, shipments containing commodities which require protection from cold and their
perishable nature will be subject to the handling limitations in the NYCE freezable tariff. NYCE will
be liable for freezing loss or damage only when the shipper makes notation on the original bill of
lading that the commodities are subject to freezing and has notified NYCE 1 (one) day in advance that
a freeze protect shipment or heated service is required so that necessary equipment may be procured on
volume shipments or over 10,000 pounds.

Protection from freezing or heated service will not be provided on delivery appointment freight.

NYCE will provide heated service for commodities which due to their perishable nature are required to
be protection from cold. The charge for this service is 20% of the revenue, subject to a minimum of
$40.00 and a maximum charge of $200.00 per shipment.

1. NYCE requires a minimum of one day to assure suitable equipment is
available on volume shipments or over 10,000 pounds.

2. Shipper must specifically note on the original bill of lading that heated service is required,;
otherwise, NYCE will have no liability for loss or damages resulting from shipper’s failure to indicate
heated service required.

3. When heated service is requested on mixed shipments of perishable and non-
perishable articles, the weight of all articles in the shipment will be considered as requiring protection
and rated as such.

4. Unless otherwise specifically provided in a customers pricing agreement, statement of agreed
transportation contract, discounts do not apply on shipments requiring heated trailers.

5. NYCE will only provide freeze protected or heated service for next day service points listed on our
website.



